
Privacy Notice - NHS Digital (Data Provision Notice)  
NHS Digital is the secure haven for NHS patient data, a single secure repository 
where data collected from all branches of the NHS is processed.  
 
NHS Digital have the power under the Health and Social Care Act 2012 (section 
259) to issue a Data Provision Notice.  
 
 

1) Data Controller 
contact details 
 
 

Richmond Lock Surgery 
300 St Margaret’s Road 
Twickenham 
TW1 1PS 
Tel: 020 8892 2543  

2) Data Protection 
Officer contact details 
 
 

Dr Chanyoung Kang 
Richmond Lock Surgery 
Tel:  020 8892 2543  
 

3) Purpose of the 
processing 

To provide the Secretary of State and others with 
information and reports on the status, activity and 
performance of the NHS. 

4) Lawful basis for 
processing 

The legal basis will be:-  

Article 6(1)(c) “processing is necessary for 

compliance with a legal obligation to which the 

controller is subject.”  Complying with the Health 

and Social Care Act 2012.  

And  

Article 9(2)(g) “reasons for processing for 
substantial public interest’  

5) Recipient or 
categories of 
recipients of the 
shared data 

 
Data Provision Notices: https://digital.nhs.uk/about-nhs-
digital/corporate-information-and-documents/directions-
and-data-provision-notices/data-provision-notices-dpns   
 

6) Rights to object  You have the right to object to the data being transferred 
and in order to do this you should contact the Practice.  
 

7) Right to access 
and correct 

You have the right to access the data that is being 
shared and have any inaccuracies corrected. There is 
no right to have accurate medical records deleted except 
when ordered by a court of Law. 

8) Retention period  The data will be retained for active use during the 
processing and thereafter according to NHS Policies and 
the law. 

https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/directions-and-data-provision-notices/data-provision-notices-dpns
https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/directions-and-data-provision-notices/data-provision-notices-dpns
https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/directions-and-data-provision-notices/data-provision-notices-dpns
https://digital.nhs.uk/about-nhs-digital/corporate-information-and-documents/directions-and-data-provision-notices/data-provision-notices-dpns


9)  Right to Complain.  You have the right to complain to the Information 
Commissioner’s Office, you can use this link 
https://ico.org.uk/global/contact-us/   
 
or call their helpline Tel: 0303 123 1113 (local rate). 

There are National Offices for Scotland, Northern Ireland 
and Wales, (see ICO website 
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